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SOLUTIONS OFFERED:

» Managed Services
« Proactive IT Solutions
« Project-Based Solutions

« Software Licensing & Installation

About ZY Assets

ZY Assets, a division of ZY Solutions, specializes in the design, implementation and ongoing support of
best-in-class hardware, networking and infrastructure solutions for small and medium-size companies.
We provide managed IT services that reduce and control operating costs and free internal resources to

focus on company success.

Our Team

ZY Assets has been providing unparalleled support services to companies throughout the Midwest
since 1997. With advanced degrees, industry certifications and years of practical experience, our skilled
consultants listen and lead, providing the big-picture vision and tactical guidance that help companies
achieve short-term goals and ongoing success. Leveraging long-term partnerships with Microsoft, Dell,
McAfee, Cisco, HP and other select vendors, we develop, implement and maintain customized, cost-

effective solutions that drive bottom-line results and maximize clients’ technology investments.

Why ZY

While some technology support companies are ready to jump in with quick, off-the-shelf solutions

that may or may not fit their clients’ needs, we believe it's better for everyone to look before you leap.

Strategy First

At ZY Assets, our process begins with a detailed evaluation of your systems and network. We'll learn
your technological needs, your business goals, your budget realities, and will identify the weaknesses
and strengths of your current infrastructure design. With that perspective and background, we can
recommend the right ways to meet the growing demands of your business and deliver efficiencies that
increase your bottom line. It's a technology roadmap that protects your current and future investments,

anticipates trends, and meets your evolving needs while positioning you for growth.
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Since 2005, ZY Assets Outsourcing Your IT

haS p|ayed 3 inOtal As your business grows, you may find you need a more responsive technical team that understands

how to use today's leading technology to overcome your unique challenges and achieve your business
role in the success of objectives. At ZY Assets, we'll assign your company a dedicated team of field-proven specialists who

can work on- and off-site to provide the continuous collaboration that ensures your business goals and

our IT operations. We
trust the ZY Assets

needs are met.

You'll enjoy streamlined and enhanced IT operations and budget-friendly support solutions that

team to prOVide a maximize results without the added burden of employee expenses.

foundation for our Managed Services

growth by offering

Our team will proactively monitor your IT operations to maximize productively, minimize outages,
Unpara”eled teChm— deliver ongoing support, make repairs and upgrades quickly and seamlessly, and secure data while

ensuring compliance with industry regulations. Around-the-clock support will help ensure reliable
Ca| Support, iﬂﬂO\/a— operations anytime an unforeseen event occurs, day or night.

tive solutions, and Proactive IT Solutions

guidance to address

Waiting for a problem to present itself can be costly. More than ever, downtime today can mean missed
our immediate needs opportunities and lost business that may never be recovered. That's why we believe the best way to

solve a technology problem is to keep it from ever occurring in the first place.

and strategic goals.

Marc Lawrence, President Remote Monitoring and Preventive Maintenance

Lawrence Foods, Inc.
At ZY Assets, we'll help eliminate technology-related downtime and maximize the performance of your

systems and software through ongoing remote monitoring and regular maintenance that includes
software updates, hardware upgrades and printer set-up and repair. In addition, you'll have access to
our superior support whenever you need, allowing you to devote your company's time, money and hu-

man capital to other critical areas of your business.

We identify and eliminate issues before they escalate into problems, ensure systems are operating
optimally, and reduce the risk of unforeseen outages, freeing you to run your business with the

confidence that your technology systems will be there when you need them.

Security Evaluations and Policies

Protect your network and eliminate threats before they cause critical damage to your company. Our
security-focused solutions are designed to provide the most effective and appropriate protection
available for your systems, network, applications and information. We also can work with you to create

effective and appropriate security policies to further protect your users from unforeseen risks.
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ZY Assets has
provided me with
peace of mind. The
technologies they
have implemented
are reliable, secure,
and will allow my
company to grow. 1
can depend on their
team to provide me
with the best, most
economical solu-
tions. Whenever |
need their help, I can
be assured that they
will respond quickly

and effectively.

Jay Simon, Vice President
One Plus Corporation
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Backup and Disaster Recovery

We can minimize risks to your data — and thus your business itself — with technology that offers
unsurpassed reliability and quick retrieval in case of an unexpected disaster. Our backup and
recovery solutions can be designed specifically for your unique technological environment, helping
ensure business continuity and providing the peace of mind that your critical data will remain safe,

secure and accessible no matter the circumstances.

Project-Based Solutions

Our highly skilled professionals have expertise in a wide range of technologies, allowing you to
augment or extend your staff to meet your strategic business goals. Following the completion of
every project, we will provide the education and documentation that will allow your team to follow
best practices moving forward.

Network and System Design

ZY Assets designs customized networks and systems for every specific environment, tailored to
each client's unique business goals and challenges. Our seasoned team can work with your internal
resources to develop efficient and scalable designs that ensure implementation success and guarantee
maximum uptime. And if you are moving or establishing new offices, we can help set up equipment

and networking at your new location, delivering a smooth and stress-free transition.

Virtualization Strategy and Implementation

ZY Assets can help improve your company'’s efficiency and profitability by implementing virtualiza-
tion technology for servers, workstations and applications that directly translates to lower support and
energy costs. And in the case of a technology disaster, virtualization files can be restored within hours,

avoiding crippling losses and saving untold man-hours and dollars.

Mobile Strategy

Today's business world demands access
to information 24/7. You need immediate
information and the ability to react quick-
ly in a fast-evolving business world where
opportunity doesn't linger. That's why
ZY Assets’ consultants design, implement
and support systems that enhance real-
time communication, provide access to
critical data anytime, anywhere and drive

productivity and responsiveness.
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We are very pleased
with the support ZY
Assets has provided
us over the last five
years. Their flexibility
to work during off-
hours, both on-site
and remotely has
helped us maximize
productivity and
minimize downtime

for our operations.

Michelle Parker, Controller / HR Manager
Nitto Kohki USA
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Primary Technology Partners

Through our long-term partnerships with companies offering best-in-class technologies, we have the
solutions needed to safeguard your technology investment while delivering reliable, cost-effective

solutions that enhance efficiency and drive growth.

Microsoft
As the worldwide leader in software for personal and business computing, Microsoft strives to produce
innovative products and services that meet businesses’ evolving needs. As a Microsoft Silver Partner

and Small Business Specialist, we have been recognized by Microsoft as experts in providing a wide

range of business solutions built upon Microsoft technologies.

'Y McAfee

McAfee is an industry-leading provider of network security SaaS offerings, which include: email
and web protection, email continuity and archiving services, endpoint protection, and vulnerability
management. These solutions allow companies to lower overall IT costs, reduce risk and liability, and

increase productivity.

D&LL

For more than 26 years, Dell has been a trusted provider of leading-edge technologies to businesses
and consumers worldwide. Backed by world-class customer support, Dell offers a wide range of scal-

able and advanced workstations and servers that can be customized to satisfy your long-term needs.

i

CiIscCoO.
For over 20 years, Cisco has been an industry leader in superior networking equipment. Cisco’s broad
range of networking products offer ease-of-use and value while offering the highest level of perfor-

mance, security, and reliability.

About ZY Solutions

ZY Solutions is an information technology and multimedia consulting company that specializes in in-
novative solutions that allow businesses to quickly gain insight into operations, automate processes,
build relationships, generate growth, and develop new capabilities. By offering professional interactive
media services, paired with best-in-class technical expertise and support, we can deliver focused stra-

tegic solutions from design to execution.

Contact ZY Solutions at 847.242.7000 to find out how our team of experienced professionals can help

you make the most of your business initiatives.
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